MASJID360 TERMS & CONDITIONS
One Platform. Many Muhallas. Stronger Ummah.

Version: 1.0

Effective Date: 7 July 2026

1. Introduction
These Terms & Conditions govern your access to and use of Masjid360, a digital community
platform owned and operated by Produit Solutions (OPC) Private Limited.

By registering, accessing or using the Masjid360 website, mobile application or related services,
you agree to be bound by these Terms & Conditions, our Privacy Policy and our Cookie Policy.

2. Company Information
Produit Solutions (OPC) Private Limited

CIN: U72900KL20180PC052452

Registered Office:

XIV/IIB, Panikkaveettil House
P O Edassery

Edassery

Thrissur, Kerala — 680569
India

Website: https://www.masjid360.in
General Enquiries: info@masjid360.in

Support: support@masjid360.in

3. Acceptance of Terms
By creating an account or using the Platform, you confirm that you have read, understood and
accepted these Terms. If you do not agree, you must discontinue use of the Platform.

4. Eligibility
Users must have the legal capacity to enter into a binding agreement under applicable Indian
law. Where required by law, minors may use the Platform only with the involvement or consent
of a parent or legal guardian.

5. User Accounts

e Provide accurate and complete registration information.



Maintain the confidentiality of your login credentials.

Notify Masjid360 immediately of any unauthorised access.
o Keep your profile information updated.

6. Acceptable Use

Users agree not to:

e Use the Platform for unlawful or fraudulent activities.

e Post false, misleading, offensive or defamatory content.

e Violate the rights or privacy of other users.

e Upload malicious software or attempt to compromise security.
e Interfere with the operation of the Platform.

e Impersonate any person or organisation.

7. Payments, Donations and Subscriptions
Masjid360 may offer paid subscriptions, donations and other digital services.

e Payments are processed securely through Razorpay Software Private Limited.

e Masjid360 does not store card numbers, UPI PINs or banking credentials.

e Transaction records and receipts will be maintained for legal and accounting purposes.
e Applicable taxes and statutory charges may apply.

8. Intellectual Property

All software, content, logos, trademarks, graphics, text and designs available on the Platform are
owned by or licensed to Produit Solutions (OPC) Private Limited and are protected under
applicable intellectual property laws.

9. Privacy and Data Protection
Personal information is collected and processed in accordance with the Masjid360 Privacy
Policy, Cookie Policy and the Digital Personal Data Protection Act, 2023.

10. Suspension and Termination
Masjid360 may suspend or terminate user accounts that violate these Terms, engage in
fraudulent activity, misuse community features, or where required by law.

11. Limitation of Liability

To the maximum extent permitted by law, Masjid360 and Produit Solutions (OPC) Private
Limited shall not be liable for indirect, incidental, consequential or special damages arising from
use of the Platform. Nothing in these Terms limits liability where such limitation is prohibited by
law.



12. Indemnity
Users agree to indemnify and hold harmless Produit Solutions (OPC) Private Limited from claims,
losses or damages arising from their misuse of the Platform or breach of these Terms.

13. Changes to the Terms
We may update these Terms & Conditions from time to time. Continued use of the Platform
after revised Terms are published constitutes acceptance of those revisions.

14. Governing Law and Jurisdiction

These Terms shall be governed by the laws of the Republic of India. Any disputes shall be subject
to the exclusive jurisdiction of the competent courts at Thrissur, Kerala, subject to applicable
law.

15. Contact Us

Produit Solutions (OPC) Private Limited
CIN: U72900KL20180PC052452
XIV/IIB, Panikkaveettil House

P O Edassery

Edassery

Thrissur, Kerala — 680569

India

Website: https://www.masjid360.in
General Enquiries: info@masjid360.in
Customer Support: support@mas;jid360.in
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